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Every day, your organization puts people first. From 
strengthening the health of your patients to providing safe 
and caring environments, you are actively painting a better 
future for communities. 

Let's not lose that mission. 

As an organization a part of the healthcare industry, you not 
only care for vulnerable populations, like the sick and elderly, 
but you also face strict and ever-changing industry regulations. 
With sensitive health records, substantial financial transactions, 
and vulnerable patients, it only makes sense for compliance to 
be top-of-mind. 

So, let's do both. Let's protect your mission of caring for people  
while staying compliant with state and national regulations. 

By conducting comprehensive background checks, you can 
not only stay compliant, but you can better ensure the safety 
of the people you work so hard to care for.  

For comprehensive and accurate screening, be sure to follow 
industry best practices.

Industry Best Practices:
• Be specific.

• Screen all employees.

• Connect your solutions.

• Verify. 

• Choose a partner. 

• Reduce time to hire.



Follow these industry-specific best practices to implement a 
thorough and compliant screening program.

Be specific. 
Screening individuals through a robust database of sanctions 
can reveal comprehensive history on your candidates. Select a 
screening provider that offers comprehensive screening tools, 
such MedEx Complete. MedEx Complete provides data from 
a wide variety of sources, including the Office of Inspector 
General List of Excluded Individuals and Entities (OIG-LEIE), 
System for Award Management (SAM) exclusions, State 
Medicaid, and State Medical Board actions.

Screen all employees.
With vulnerable patients, sensitive and propieraty information, 
and substantial financial transactions, it's important to screen 
all current and prospective employees. By conducting pre-
employment screening on everyone—including temporary 
employees, volunteers, and contracted workers—you can 
better mitigate risk and protect the patients in your care.

Connect your solutions.
Connecting your background screening solution to your other 
HR solution(s), such as an Applicant Tracking System (ATS) or 
Human Resource Information System (HRIS), can keep data 
consistant, reduce time to hire, and streamline your hiring 
process—giving you more time to focus on the care you 
provide. 

Consider using Verified First's browser extension that allows 
you to connect your desired HR system with Verified First's 
screening solution, simplifying your hiring process. 

Verify.
Eighty-five percent of job applicants lie on their resumes. 
Ensure the quality of your candidates by requiring verifications. 
From employment to professional licenses, have a screening 
provider verify the legitimacy of your candidates prior to hiring. 

Industry Best Practices
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Choose a partner.
You don't have to do this all on your own. With compliance 
and time to hire being so critical in the healthcare industry 
today, consider partnering with a screening provider to 
ensure thorough screens and verifications. When considering 
a screening provider, choose one that:

• Keeps you compliant by staying up-to-date with both 
federal and state legislation.  

• Offers time-sensitive features, such as texting, to reduce 
your time to hire. 

• Puts clients first. Your organization is already caring for so 
many individuals and communities; now, let your screening 
provider put you first by taking good care of you. 
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